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ABSTRACT

Youngsters have been the drivers of society quality improvement. One of the efforts to optimize and improve the quality and
performance of the youngters resource is to improve the quality culture. Understanding of quality management principles can be
the basic to form the quality culture. This counseling and community service has been well conducted and implemented as
planned. The participants were also able to understand the discussion materials. The methods to implement this activity included
lecture, questions and answers, and discussions. The participants were enthusiastic showed by the activity of the participants in
asking questions and discussing the materials.
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