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ABSTRACT

ABSTRACT
The community service program entitled "Free Service for Matic Motorbikes in Ngalang Village, Gedangsari District, Gunungkidul
Regency, Yogyakarta Special Region" aims to 1) Provide free services, especially in Ngalang Village, Gedangsari District,
Gunungkidul Regency, Special Region of Yogyakarta, 2) Provide maintenance and repair of automatic motorbikes for motorcycle
owners, especially in Ngalang Village, Gedangsari District, Gunungkidul Regency, Yogyakarta Special Region.
The implementation of this free service program is carried out by providing light service on motorbikes to the public. This free
service is carried out by the participant registering the motorbike to the administration, servicing the motorbike according to the
request of the vehicle owner, after being serviced it is checked again by the service advisor, and the last one is returned to the
vehicle owner. In practice, this motorcycle maintenance and repair service does not only serve automatic motorbikes but also
motorbikes with manual transmission types due to the enthusiasm of the local community who come to the place where the
activity is very large.
The results obtained were that in two days 26 motorbikes were participating in the free service, namely 26 motorbikes on the first
day and 44 motorbikes on the second day. All serviced motorbikes gave good results, as evidenced by the absence of
complaints from the owners of the motorbikes being serviced.
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