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ABSTRACT

The aim of a social responsibility program is providing a management for non-formal education program which is facilitated by
Community Learning Center or Pusat Kegiatan Belajar Masyarakat (PKBM); and build an independent PKBM through programs
that are suitable with every organization’s potential. The launching of this program is based on the fact that the PKBM attendants
(chiefs, staffs and tutors) are still under capacity in holding evaluation for measuring the effectiveness (success rate) of the
PKBM program as a means to ensure Non-formal Education program continuity. The special target of this activity is
strengthening and raising the skill of the PKBM managers. The methods in this activity are general lecture, training (online
workshop), consultation, mutual commitment building and program evaluation. This participatory and collaborative activity
involved two students, taking place at Sekolah Indonesia Johor Bahru, General Consulate of Republic of Indonesia in Malaysia.
The expected result of this social responsibility program is the rise in managerial capacity of the PKBM attendants to hold the
non-formal education which involves the community and the stakeholders as a way to strengthen PKBM as an organization. The
program plan of this social responsibility activity includes lectures about program evaluation concepts and models that applicable
to Non-formal Education. The activity is a form to upgrade the conceptual ability of the attendants before they demonstrate the
evaluation on the Non-formal Education. What follows the conceptual ability upgrading is an intensive supervision during the
program evaluation practice based on the standardized mechanism: choosing of the program that is going to be evaluated,
determining the goal, choosing the evaluation model, instrument design and analysis of the evaluation result.
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