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ABSTRACT

The purpose of this research is to produce an Internal Quality Assurance System (SPMI) design based on ISO 9001:2015 Quality
Management based on TQM (Total Quality Management) principles to improve the performance of Vocational High Schools in
the New Normal era.

In this study, the Research and Development (R&D) method was used which consisted of three stages, namely: first, the
formulation of the SPMI model design based on ISO 9001:2015 Quality Management based on TQM principles using Web
applications in SMK; second, the preparation of the SPMI model based on ISO 9001:2015 Quality Management based on TQM
principles in SMK in the New Normal era; third, the implementation of the SPMI model based on ISO 9001:2015 Quality
Management based on TQM principles using a Web application in SMK. In the first year, primary data was collected through field
observations, documentation, questionnaires and validation of primary and secondary data as well as designing a SPMI model
based on ISO 9001:2015 Quality Management based on TQM principles in SMK in the New Normal era;

The results of the research in the first year, resulted in: (1) Design of the SPMI Model based on Quality Management ISO
9001:2015 based on TQM principles using Web applications in Vocational High Schools, (2) Draft of accredited national journal
articles, (3) Draft of national seminar papers, (4 ) Research report.
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